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Introduction
This report covers April through June 2014 and is divided into two sections: Statewide Leadership Activities and State Level Activities. Each area is further subdivided into program areas. 
Statewide Leadership Activities

I. TRAININGS & EVENTS
A. Annual Training Deliverable Overview

	Contract year
July 1, 2013 –

June 30, 2014
	AT 101 (Basics)
	AT In-Depth
	AT Quarterly

In-Person meetings

	Annual Contract

Obligation
	4
	6
	8 

4 in the North

4 in the South

	Quarter 1

(July – Sept)
	0
	1
	3 (2 North; 
1 South)

	Quarter 2

(Oct – Dec)
	1
	2
	2

	Quarter 3

(Jan – March)
	1
	1
	2

	Quarter 4

(April – June)
	2
	1
	2

	TOTALS
	4
	5*
	9


* We were one training shy of our 6 webinar training deliverable due to the need to reschedule one training from April to July. 
B. AT Webinars
During this reporting period, the AT Network hosted three AT Webinars. Two webinars were part of our AT 101 series and one webinar was part of our AT In-Depth series. All webinar trainings were captioned and posted on the AT Network website, including a YouTube version on the AT Network’s YouTube channel.
1. Training Tier One: AT 101 Basics

Express Webinar Training on How to Use the AT Exchange on June 18, 2014 presented by Ability Tools staff. 

Participants learned about the AT Exchange, its participating programs, ways to search for devices, and how to request a new account.

14 participants attended the webinar training.  6 participants responded to the webinar survey.  83% found the training to be very relevant. Participants rated the presenters' style and knowledge of topic excellent. 

Assistive Technology Assessment: Why, When, Who, and How on June 25, 2014 by Parents Helping Parents.
Participants learned when AT assessment is necessary, who should conduct an assessment, and the process to request and conduct the assessment.

16 participants attended the webinar training.  8 participants responded to the webinar survey. 100% found the training to be very relevant. Participants rated the presenters' style and knowledge of topic excellent. 

2. Training Tier Two: AT In-Depth Training

Latest & Greatest: New Devices & Software for 2014 on May 15, 2014 presented by Parents Helping Parents.

Participants learned about the trends in assistive technology with new and upcoming tools explored in the areas of wearable technology, independent living as well as Chrome and Apple-compatible products.

44 participants attended the webinar training.  27 participants responded to the webinar survey.  63% of respondents found the training to be very relevant.  Participants rated the presenters' style and knowledge of topic excellent.  
C. AT Network Regional In-Person Meetings/Trainings

During this reporting period, the AT Network hosted two AT Network Regional In-Person Meetings.  
The Northern Regional In-Person Meeting was held on June 19th at Disability Rights California (DRC) in Sacramento, CA.  16 people attended.  Participants received a presentation on the services of DRC as well as demonstrations and a presentation on various AT devices for individuals that have low vision and/or are blind.

· Cory Hanosh of NorthState Assistive Technology presented on a wide variety of options for screen-reading systems to be used in the home and also on the go. The equipment he demonstrated included: Optelec ClearView+ Speech, HumanWare Prodigi Duo, AbiSee Eye Pal Ace, and Zoomax Snow 7"

· Michael Thomas of Disability Rights CA explained DRC’s Client Assistance Program (CAP) for people that want to become or already are clients of the Department of Rehabilitation.  This presentation sparked lots of debate and sharing of personal stories trying to resolve various CAP issues. 

All participants were impressed with the NorthState AT devices, even though some commented that the devices were very expensive and difficult to fund.  Seven participants completed the evaluations. The feedback was all positive (4-5 ratings). One person wrote, “Getting to see this very expensive and brand new equipment in person, in action was the highlight of the day. Excellent job all around.”   

The Southern Regional In-Person Meeting was held on June 26, 2014 at the Office on Aging in Riverside CA.  Participants received three informative presentations.  

· Michele Haddock, Director of the Office on Aging, presented on the programs and services important to Aging in America, boomers on health care, and aging services in coming decades.
· Richard Smith, Executive Director, and Cecilia Burch, AT Projects Director, of Independent Living Partnership presented on ILP's Programs - The TRIP Transportation Model for persons with disabilities, Tools for Independence Newsletter, Device Lending Libraries, and Reuse Centers.

· Jon Northcraft, Communication Solutions Executive, sComm, demonstrated the face-to-face communication device, UbiDuo.
17 people attended the in-person meeting.  11participants responded to the evaluation.  The majority of the participants indicated the presentations were very informative. Participants enjoyed learning about aging resources, the TRIP Transportation Model for persons with disabilities, and UbiDuo's face-to-face communication device.

D. ILC-based AT Advocates Orientations to the AT Network

The AT Network provided one AT Advocate Orientation “Part II” opportunity during this reporting period on April 15th.  The “Part II” orientation demonstrates the website’s most useful databases as well as a brief tour of the AT Network website to uncover its many resources such as funding options, a list of reuse centers and archived trainings.  Eight AT Advocates attended the training representing the ILCs in San Diego, San Luis Obispo, Santa Barbara, and Claremont. 

E. AT Network Channel on YouTube 
During this reporting period, the AT Network posted three videos to the AT Network’s YouTube Channel. 

· Latest & Greatest: New Devices & Software for 2014

· AT Exchange Video Tutorial 1: Requesting an Account; and 
· Assistive Technology Assessment: Why, When, Who and How.

We had 209 views of the AT Network YouTube channel videos during this reporting period who watched an estimated 1,925 minutes of our training videos. 
F. Training and Webinar Event Totals

During this reporting period 115 people received direct training from the AT Network hub. In addition, 209 people viewed our archived trainings for a total of 324 people receiving training during this reporting period. This total does not include the people who received training from our partners. 
II. TECHNICAL ASSISTANCE (TA)
A. Independent Living Centers and AT Advocates
1. ILC-based AT Advocates Monthly Webinar Meetings
During this reporting period the AT Network hosted three AT Advocates meetings. All meetings focused on specific training needs and collaboration opportunities for AT Advocates. The webinar meetings were facilitated by CFILC.

· April 10, 2014 (12 attendees)

· May 8, 2014 (12 attendees)
· June 12, 2014 (15 attendees)
B. Device Lending Libraries (DLLs) 
New DLL staff received training and assistance with the AT Exchange. In addition, all DLL staff received TA and training on reporting requirements to meet contract deliverables.  
C. AT Advocates Online Community

CFILC continues to maintain a password protected website where AT Advocates can log in and have access to the following resources: contact information of AT Advocates throughout California, including their areas of expertise, recordings of the AT Advocates’ monthly webinar meetings, and the online AT Network outreach efforts reporting form. 
D. AT Network Membership

At the end of June 2014, the AT Network membership totaled 409. This is an increase of 63 members since July 1, 2013. 
E. Reuse Centers

CFILC staff continued to provide technical assistance to the 4 contracted reuse centers on the AT Exchange. In addition, the Keep the Wheels Rolling Repair Fund remained available to reuse centers throughout California and CFILC staff provided technical assistance to new reuse centers accessing funds to ensure that their organization was entered on the exchange and the equipment properly posted. 
III. PUBLIC AWARENESS 
A. Outreach & Public Awareness Events
During this reporting period, the AT Network conducted 60 public awareness events, including 26 presentations/demonstrations, 33 outreach events and 1 mailing.

The AT Network distributed 3,340 materials including 1,646 materials in English, 262 outreach materials in Spanish, 40 outreach materials in Chinese and 1,392 marketing and promotional items. 

Annual Outreach Totals
	
	Presentations/

Demonstrations
	Outreach

Events
	Materials

Distributed

	Annual Contractual

Obligation
	100
	100
	10,000-20,000

	July – Sept 2013
	43
	63
	3,340

	Oct – Dec 2013
	40
	36
	3,791

	Jan – March 2014
	51
	39
	4,030

	April – June 2014
	26
	33
	3,340

	TOTALS
	160
	171
	14,501


B. Outreach and Under-represented populations
The AT Network has identified the following populations as underserved throughout the state: Youth with disabilities and their families, Latinos with disabilities and their families, Seniors with disabilities and their families. 
During this reporting period the AT Network conducted 9 events focused on Seniors with Disabilities and their families, 3 events focused on  Youth with Disabilities and their families, and 1 event focused on Latinos with Disabilities and their families.
C. Social Media
AT Blog

During this reporting period 11 blog posts were written and 15 comments were made. The blog currently has a total of 121 subscribers. The AT Blog received an average of 5,686 page views per month during this reporting period. Our goal is to post 50 AT blog entries annually. We posted 52 blog posts during this reporting year.
Facebook

Contract Goal: Grow Facebook following to 500 by June 30, 2015. We have one more year to achieve our goal.
The AT Network’s Facebook page received 56 new likes this quarter. Our Facebook page had a total of 423 likes at the end of the quarter, an increase of 56 likes. AT staff is averaging 10 posts each week. 
Instagram

Instagram is the newest edition to our social media efforts. Since it is a visual medium and photos currently must be uploaded using a mobile device like a tablet or phone, we post less frequently than we do on other social media. We currently have 30 followers.  
Twitter

Contract Goal: Grow Twitter following to 300 by June 30, 2015. We have one more year to achieve our goal.

The AT Network added 23 new Twitter followers this quarter. We currently have 193 followers and average 2 tweets per week. 
D. AT Network Website 

During this quarter there were a total of 14,324 visitors to the AT Network website. 10,610 were new users.  74.1% of all visitors were new to the site.  The website received a total of 31,691 page views.  
E. AT Network Information & Referral 

The AT Network Information and Referral service answered 526 inquiries (calls and emails) during this reporting period. 116 (22%) were calls about AT devices or services; 124 people (24%) inquired about AT funding; and 286 (54%) of questions inquired about other disability related topics.
	Role Of Caller
	AT Devices/

Services
	AT Funding
	Other topics
	TOTALS

	People with Disabilities
	32
	54
	82
	168

	Rep of education
	10
	3
	6
	19

	Rep of health, allied health, rehab
	13
	6
	11
	30

	Rep of technology
	1
	0
	1
	2

	Family, Guardian, Authorized rep
	23
	35
	35
	93

	Rep of employment
	3
	2
	6
	11

	Rep of community living
	14
	8
	12
	34

	Other
	20
	16
	133
	169

	Total
	116
	124
	286
	526


In the first quarter of this year the AT Network received 235 I&R inquiries. In the second quarter we received 177 inquiries. In the third quarter we received 231 inquiries. Combining all four quarters, we have received a total of 1,169 I&R inquiries this contract year. 
We experienced an increase of I&R calls during this reporting period that can be contributed to the collaboration with CFILC’s Digital Access Project designed to sign up low-income people with disabilities for low-cost, high-speed Internet. The increased call volume also introduced people to our assistive technology services. 
IV. COORDINATION & COLLABORATION
A. AT Network listserv for ILC Directors and AT Announcements

The AT Network continued to provide announcements to the ILC Directors and AT Announcements listservs. 
B. Organizational Collaboration
1. CFILC collaborated with the Office of Emergency Services (OES) and signed an MOU to provide equipment from the AT Network device lending libraries and from reuse organizations to OES when needed by people with disabilities who have been affected by a disaster. Richard Devylder from OES gave presentations to our DLL and Reuse partners about the program and received a very warm reception regarding the project idea.
2. CFILC collaborated with Disability Rights California (DRC), the Protection and Advocacy contractor that also receives Tech Act funding. We provided trainings to their staff at three of their regional offices, deepened our connection to provide services to consumers, and DRC provided one training to our AT membership. They are scheduled to provide another webinar training in October. 
3. The AT Network collaborated with the California Telephone Access Program (CTAP) on their speech generating device (SGD) program. We worked with their program manager to discuss the need for non-dedicated tablet style SGDs. CTAP is taking the input into consideration as they move forward with the program. 
4. CFILC continued to partner with the California Emerging Technology Fund to promote the availability of low-cost/no-cost Internet to people with disabilities by answering calls about the Digital Access Project through our toll-free I&R line, outreach efforts and maintaining a link to the promotion on the AT Network website. 
5. During this reporting period CFILC continued to participate in the Sacramento MIND Institute’s AT Consortium by attending meetings and participating in the planning of local presentations and resource fairs. The purpose of our participation is to deepen our organizational connections with other members of the Consortium. 
6. CFILC continued our collaboration with Batteries Plus retailers across California to offer discounts on batteries to our partner reuse organizations. We now have a 10% coupon to distribute at outreach events. We also received a jobber discount for our partners directly involved in reuse and device loan activities.
7. The AT Network was featured in the Spring edition of the national newsletter AT Program News where we discussed building the capacity of existing reuse programs through our Keep the Wheels Rolling Repair Fund. After publication, we talked to 3 other state tech act programs to explain how we set up the program.
State Level Activities

I. DEVICE LOAN PROGRAM
The current contract for the 14 current device lending libraries covers the period from July 1, 2013 through June 30, 2014. Included in the contract are performance standards for outreach/marketing and device loan. At the end of the reporting period two organizations decided to no longer participate in the Device Lending Library program beginning July 1, 2014: Tri-County Center for Independent Living (TCIL) and UCP San Joaquin. 
A. Number Of Short-Term Loans By Primary Purpose Of Loan 
As shown in the table below, the 14 centers participating in the Device Lending Library (DLL) program made 451 short-term device loans during this quarter in four purpose categories. Of these loans, 343 were made to help the recipient make a decision (device trial or evaluation), 33 devices served as loaners during a device repair period or while waiting for funding to purchase a device, 68 were intended to provide an accommodation on a short-term basis, and 7 were for other purposes.

	DLL
	Assist in Decision Making
	Serve as Loaner
	Provide Short-Term Accommodation
	Other
	TOTAL

	ATEC
	12
	
	8
	
	20

	CART
	35
	
	
	
	35

	CCATC
	33
	
	
	
	33

	CCCIL
	8
	
	
	
	8

	CRIL
	42
	1
	3
	1
	47

	FREED
	13
	5
	19
	
	37

	ILRCSF
	37
	5
	11
	2
	55

	ILSNC
	41
	6
	7
	
	54

	KATC
	40
	5
	2
	
	47

	ROLLING

START
	18
	3
	2
	
	23

	SDATC
	52
	5
	5
	4
	66

	SVILC
	6
	3
	9
	
	18

	TCILC*
	
	
	
	
	0

	UCP SJ
	6
	
	2
	
	8

	TOTAL
	343
	33
	68
	7
	451


* TCIL made loans during this reporting period. By the time the report was created, their inventory had been migrated to ILSNC. Thus, ILSNC’s numbers include loans originated by TCIL.
B. Number Of Device Loans By Type Of Borrower 
	DLL
	Individual w/ Disability
	Family, Guardian
	Education
	Employment
	Health, Rehab
	Comm. Living
	Tech
	Other
	Total

	ATEC
	2
	4
	10
	
	2
	1
	
	1
	20

	CART
	2
	28
	2
	
	2
	
	1
	
	35

	CCATC
	13
	2
	11
	
	3
	
	4
	
	33

	CCCIL
	2
	5
	
	
	
	
	1
	
	8

	CRIL
	32
	4
	1
	2
	3
	4
	1
	
	47

	FREED
	17
	12
	3
	
	1
	2
	
	2
	37

	ILRCSF
	35
	6
	1
	
	2
	10
	
	1
	55

	ILSNC
	40
	9
	3
	
	1
	
	
	1
	54

	KATC
	9
	13
	23
	
	
	1
	1
	
	47

	RSI
	12
	5
	5
	
	
	1
	
	
	23

	SDATC
	7
	19
	26
	
	10
	
	4
	
	66

	SVILC
	15
	3
	
	
	
	
	
	
	18

	TCILC*
	
	
	
	
	
	
	
	
	0

	UCPSJ
	
	
	5
	
	
	
	3
	
	8

	
	186
	110
	90
	2
	24
	19
	15
	5
	451


* TCIL made loans during this reporting period. By the time the report was created, their inventory had been migrated to ILSNC. Thus, ILSNC’s numbers include loans originated by TCIL.
C.  Length Of AT Device Loans
All AT Device Loans are issued for 30 days and are extended if requested by the recipient and if no one is waiting for the device. 
B. Types Of Devices Loaned

Type of Device      

TOTAL

	Type of Device
	Total

	Computers & Related
	143

	Daily Living
	25

	Environmental Adaptions
	13

	Hearing
	57

	Learning, Cognition & Development
	31

	Mobility, Seating and Positioning
	73

	None Selected
	0

	Other
	10

	Recreation, Sports and Leisure
	5

	Speech Communication
	111

	Vehicle Modification & Transportation
	1

	Vision
	71

	Total
	540


E. Consumer Anecdote
The dream was so real to her that she found herself falling out of bed in an attempt to escape the spider. Instinct had her extend her arms out to break her fall when she tore some ligaments in her right hand. Unable to hold a can opener or open jars like she used to, a consumer was referred to the DLL at SVILC, where she was able to borrow an automatic jar opener and an automatic can opener. She is feeling much better about herself, especially that she is now able to maintain her independence when it comes to meal preparation.

II. AT REUTILIZATION
A. California AT Reuse Coalition (CATRC)
The coalition members met in April and May.  Approximately 13 members have been attending the coalition meetings.  In April, Richard Devylder from the California Governor’s Office of Emergency Services did a presentation about the Private and Nonprofit Organization Disaster Assistance Program to members of the coalition.  He explained the logistics and reimbursement process and how the members can work with the state in providing Durable Medical Equipment to people who need them during the state of emergency. The members also shared best practices about potential funding opportunities with Google to expand the capacity of reuse programs. 
In May, the CATRC Executive Committee decided to change the structure of the coalition.  The Chair and Co-chair of the committee were not able to continue their roles due to other job obligations.  Therefore, the existing Executive Committee will become an Ad Hoc committee that has 3 members.  The Ad Hoc committee will meet in August to discuss the new structure and goals for the coalition.  
B. Earth Day Reuse Drive 2014

In collaboration with Molina Healthcare, the AT Network held its first annual Earth Day Drive during this quarter.  The purpose of the Earth Day Drive was to promote the work of reuse programs in saving useful equipment from landfills and getting them into the hands of people that need them. The 11 participating partners included:

· ILSNC 
· ILC of Kern County 
· Able People Foundation
· Inland Hospice 
· Convalescent Aid Society
· CID San Mateo
· ILR of Contra Costa
· Southern California Resource Services for Independent Living
· The Durable Medical Equipment Aid Society 
· ILRC Santa Barbara
The AT Network provided marketing materials and technical support for the organizations to implement the drive.  The organizations received a total of 62 gently used AT devices. The majority of donated equipment included wheelchairs, scooters, and walkers.
C. Reuse Best Practice Sessions

During this quarter, the AT Reuse Best Practice Session continued to be integrated into the CATRC meetings to increase participation. 
D. Statewide Device Refurbishment/Repair/Recycle Activities

1. Contracted Reuse Organizations

Four reuse programs are contracted to enter and maintain their inventory of used devices for free/sale on the statewide AT Exchange. In addition, they are required to enter all reuse transactions in the AT Exchange database. This arrangement also gives the reuse centers the use of an established online database and builds awareness of their programs. The four participating reuse programs are:

· Center for Independence of Individuals with Disabilities (San Mateo)

· Center for Independent Living (Berkeley)

· Communities Actively Living Independent and Free (CALIF)

· Independent Living Services of Northern California (ILSNC)
2. Keep the Wheels Rolling Repair Fund 

Each month organizations with a 501(c)(3) status can submit one online application to repair a wheelchair or scooter so it can be reassigned to a low-income Californian with a disability for free. The KWRF is funded in part by Anthem Blue Cross and by a Quality of Life grant from the Christopher & Dana Reeve Foundation.  Due to this generous financial support, the AT Network was able to increase the maximum KWRF grant amount from $300 to $450.  Many of the organizations found it difficult to repair equipment for $300.  During this quarter, a total of $1680 was expended and 8 power wheelchairs were repaired and donated to new consumers. The MSRP value for the equipment was $27,044.

3. Reuse Totals 

The table below breaks down refurbishment/repair/recycle activities in the AT Exchange during this reporting period. It includes activity from contracted reuse centers as well as organizations that received funding from the Keep the Wheels Rolling Repair Fund. 
Reuse Activities April 1, 2014 – June 30, 2014

	Type of AT Device
	Number of Devices Recycled / Refurbished / Repaired
	Total Estimated Current Purchase Price
	Total Price for Which Device (s) Were Sold

	Vision
	11
	$2,836
	0

	Hearing
	2
	$3,990
	0

	Speech Communication
	0
	0
	0

	Learning, Cognition, and Developmental
	0
	0
	0

	Mobility, Seating, and Positioning
	115
	$59,388.88
	$3,215

	Daily Living
	55
	$6,737
	$697

	Environmental Adaptations
	8
	$758
	$120

	Vehicle Modification and Transportation
	2
	$2,345
	$85

	Computers and Related
	3
	$829
	0

	Recreation, Sports, and Leisure
	0
	0
	0

	Other
	2
	$2245
	$675

	None Selected
	1
	$115
	$20

	Total
	199
	$79,244
	$4,812


The total savings to consumers participating in Statewide Reuse Activities during this quarter was $74,432.
A total of 481 devices were distributed this contract year with a savings to consumers of $167,854.  
III. STATE FINANCING ACTIVITIES
In Fall 2012 CFILC received funding from RSA to create an Alternative Financing Program (AFP) that CFILC titled the FreedomTech Low-Interest Loan Program (FTP). This is a separate program from DOR’s AT Loan Guarantee Program (LGP). DOR is responsible for securing a lender for the LGP. CFILC is responsible for securing a lender for the FTP. 
During this reporting period CFILC decided to become a direct lender for the FTP. We began to explore having National Cooperative Bank become the loan servicer for our program and began drafting our program’s Policies and Procedures.

